
Hotel  Fact  Sheet



HORIZON CLUB PR IV ILEGES

•  Comp l imentar y  break f a s t

•  V IP  check - in  and  check -out  ser v i ce

•  Comp l imentar y  a f te rnoon  tea  and  even ing  cockta i l s

•  Private lounge with commanding views of Sydney Harbour 

•  Broadband  w i re le s s  I n terne t  access  i n  lounge

BUS INESS  CENTRE

The fu l ly  equipped bus iness centre of fers a  range of  

secretar ia l  suppor t ser v ices , from trans lat ion and fax 

machine for in-room use to typ ing .  An ear ly  arr iva l  

lounge is  a lso ava i lab le .

RECREATION FACIL IT IES

•  Gymnas ium

•  Indoor  hea ted  sw imming  poo l

•  Massage  f ac i l i t i e s

•  Spa

•  Sauna  

•  S team room

•  Easy  access  to  beaches , parks , museums  and  o ther   

 p l aces  o f  i n teres t

•  Sun  deck

OTHER SERVICES  AND FACIL IT IES

•  L imous ine  h i re

•  Day  tours

•  Harbour  c ru i ses

•  Pos ta l  ser v i ces

•  Whee lcha i r s  ava i l ab le

•  Same-day  l aundr y  and  va l e t  ser v i ce

•  G i f t s  and  s t a t ioner y

•  Doctor  on  ca l l  24 -hours  a  day

•  Beauty  s a lon

•  Mens  g rooming  cent re
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LOC ATION

Situated wi th in  the  h i s tor ic  Rocks  d i s tr i c t  wi th  

breathtak ing  v iews o f  C ircu lar  Quay, Sydney Opera  

House and Sydney Harbour  Br idge , s tands  the  

Shangr i -La  Hote l , Sydney. Conven ient ly  located and 

wi th in  easy  wa lk ing  d i s tance o f  the  c i ty ’s  ma in  

shopp ing  and commerc ia l  d i s tr i c ts , the  Shangr i -La  

Hote l , Sydney, prov ides  an  idea l  venue for  both  

bus iness  and le i sure  trave l lers  a l ike . 

 

ACCOMMODATION

The hote l  cons i s t s  o f  563  gues t  rooms  and  su i te s , 

w i th  spec tacu l a r  v i ews  and  a  m in imum f loor

space  o f  40m 2.

GUEST ROOMS

Categories Rooms Area (m2)

Deluxe Darling Harbour View 150 40-42

Deluxe Opera House View 154 40-42

Deluxe Grand Harbour View 123 45-50

Premier Grand Harbour View 25 60

Executive Grand Harbour Suite 20 83

Executive Grand Harbour Spa Suite 3 83

Horizon Deluxe Darling Harbour 30 40

Horizon Deluxe Opera House View 32 40

Horizon Deluxe Grand Harbour View 5 45-50

Horizon Premier Grand Harbour View 4 60

Horizon Club Executive Suite 6 83

Horizon Club Tower Suite 3 87

Premier Suite 1 87

Ambassador Suite 1 105

The Grand Apartment 2 114

Governor Suite 2 129

Presidential Suite 1 170

Royal Suite 1 242

GUEST ROOM FEATURES

•  Large , t r i p l eg l a zed  soundproo fed  w indows  

•  Marb le  ba throom, w i th  separa te  shower

•  Two hands - f ree  te l ephones , w i th  vo i ce -ma i l

•  Ha i r  dr yer

•  Execut i ve  work ing  desk

•  I nd i v idua l  c l imate  contro l  a i r- cond i t ion ing

•  M in i -bar

•  Co f fee  and  tea  mak ing  f ac i l i t i e s

•  Co lour  te l ev i s ion , w i th  f ree  i n -house  mov ies ,  

 news, in format ion ser v ices and sate l l i te  te lev is ion

•  Broadband  In ternet  access

•  I n - room sa fe

•  24 -hour  room ser v i ce

•  Harbour  v i ews  f rom 95% o f  a l l  gues t  rooms



BANQUET AND CONFERENCE ROOMS

Venue  Capacity  Dimensions Area Ceiling
        Height

  Reception Theatre Banquet Classroom Boardroom   (m) (m2) (m)

Level B - Ballroom        

 Grand Ballroom I & II 900 800 550 450 - 29.2 x 23 670 4.15

 Grand Ballroom I  400 400 220 200 - 14.5 x 23 325 4.15

 Grand Ballroom II  400 400 240 200 - 14.5 x 23 330 4.15

 Upper Lobby  200 - - - - 20.5 x 8.0 165 2.7

 Lobby 200 - - - - 19.5 x 8.0 156 2.7

Ground Level         

 Heritage Plaza 200 150 70 - - 20.0 x 6.5 130 3

 Heritage I   50 50 40 30 20 8.75 x 6.5 56 2.65

 Heritage II 50 50 40 30 20 8.75 x 7.5 65 2.65

 Heritage I & II 100 100 80 60 40 8.75 x 14 122 2.65

Level One       

 Bradfield Lounge 100 100 80 50 36 15.5 x 10 155 2.4

 Harlequin Room 80 80 70 50 28 11.5 x 8 92 2.4

Level Two - Business Centre       

 Boardroom - - - - 8  -  18 2.7

Level Three      

 Cambridge I & II 60 50 40 25 24 13 x 4.6 70 2.7

 Cambridge I, II & III  130 110 80 50 40 20.6 x 6.6 135 2.7

 Cambridge II, III & IV 160 160 100 80 53 24.3 x 6.5 160 2.7

 Cambridge I, II, III & IV  180 180 130 80 - 28.5 x 6.5 185 2.7

 Cumberland 25 - 20 - 16 9.4 x 7.5 75 2.7

 Essex I & II 100 110 60 50 40 18.2 x 5.9 115 2.7

 Essex I 50 50 30 25 20 9 x 5.9 55 2.7

 Essex II 50 50 30 25 20 9 x 5.9 55 2.7

Level Four - Breakout Rooms       

 Harbour 409 - - 20 - 22 8.7 x 6.4 55 2.55

 Harbour 411  - - - - 12 4.3 x 6.5 28 2.55

 Harbour 412 - - - - 12 4.3 x 6.1 26 2.55

 Opera 413 - - - - 10 9 x 3.6 32 2.55

 Quay 414 - - - - 16 8.8 x 4.8 43 2.55

R E S TAU R A N T S  A N D  B A R S

Restaurant / Bar Capacity Location Cuisine

Blu Horizon Bar 150 Level 36 Contemporary Cocktail Bar

Altitude Restaurant 100 Level 36 Modern Australian with
   European influences

The Lobby Lounge 90 Level G Cocktails & Drinks

Café Mix 168 Level 1 Live Cooking Stations
   Featuring Global Cuisine

Harts Pub 150-200 Corner of Gloucester and Pub Fare and Light Meals
   Essex Streets

Gloucester Street Pantry 40 Gloucester Street Gourmet Café 



176 Cumberland Street , The Rocks , Sydney, NSW 2000, Austra l ia

P.O. Box H65, Austra l ia  Square , Sydney, NSW 2000, Austra l ia

Tel : (61 2)  9250 6000   Fax: (61 2)  9250 6250

E-mai l : s l sn@shangr i - la .com   Website : www.shangr i - la .com

SLSN0508

S y d n e y

C a i r n s

F i j i

O c e a n i a

H a n g z h o u
S h a n g h a i

D a l i a n

Q i n g d a o

B e i j i n g
S h e n y a n g
C h a n g c h u n

H a r b i n

X i a n

C h e n g d u Wu h a n

C h a n g z h o u

B e i h a i
Z h o n g s h a n S h e n z h e n

Ta i p e i

H o n g  K o n g

F u z h o u

B a n g k o k

P e n a n g

K u a l a  L u m p u r
S i n g a p o r eP u t r a j a y a

J a k a r t a

K o t a  K i n a b a l u

M a n i l a

C e b u

S u r a b a y a

Ya n g o n

B a o t o u

S u z h o u

H u h h o t

G u a n g z h o u

C h i a n g  M a i

N e w  D e l h i

AUSTRALIA  1 800 222 448

AUSTRIA  0800 29 1619

BAHRAIN  8000 4002

BELGIUM  0800 711 03

CANADA  1 866 344 5050

CHINA Northern Provinces† 10 800 852 5900

 Southern Provinces# 10 800 152 5900

HONG KONG* 2331 6688

DENMARK  8088 5399

EGYPT**  365 6065 / /  2 / /  6738 3104

FINLAND  0800 11 6073

FRANCE  0800 90 8153

GERMANY  0800 181 8026

INDIA  000 800 600 1107

INDONESIA  001 803 606 280

ITALY  800 786 567

JAPAN  0034 800 40 7744

  0120 06 7744

MACAU  0800 880

MALAYSIA 1300 88 7388

MEXICO 001 800 514 2878

NETHERLANDS 0800 022 4038

NEW ZEALAND 0800 442 179

NORWAY 800 18 225

PHILIPPINES 00 800 8388 8388

SAUDI ARABIA** 1800 65 / /  2 / /  6738 4532

SINGAPORE 001 800 8388 8388

SOUTH AFRICA  0800 999 007

SOUTH KOREA 00798 601 8228

SPAIN 900 997 068

SULTANATE OF OMAN 800 708 102

SWEDEN 020 795171

SWITZERLAND 0800 561 185

TAIWAN 008 0185 5818

THAILAND 1 800 06 0020

UNITED ARAB EMIRATES 800 0600 0201

UNITED KINGDOM  0800 028 3337

UNITED STATES OF AMERICA 1 866 565 5050

 

 GDS Chain Code: SG

† inc luding Bei j ing , Tian j in , Northeast  Provinces   
# inc luding Shanghai , Guangdong, S ichuan, Xian
* Non tol l - free number
** Two stage tol l - free number

D u b a i
Abu Dhab i M u s c a t

M i d d l e  E a s t

Worldwide Reser vat ions

For reser vat ions , p lease contact  our

reser vat ions of f ices , your travel

consultant  or book on- l ine at : 

www.shangri- la.com

Al l  numbers are TOLL-FREE

except where indicated.




